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DINDINGS CORPORATE INSURANCE AGENCY
19 Floor, Plaza OSK, Jalan Ampang

50450 Kuala Lumpur

Attn: Mr Tan, Claims

LETTER OF APPRECIATION

We wish to extend our heartfelt appreciation to Dindings Corporate Insurance Agency (DCIA) in
successfully settling our insurance claim.

DCIA was professional and diligent throughout the entire process, ensuring our full compliance
with the insurer’s requirements, particularly in compiling all necessary and supporting

documents. Their dedicated specialists ensured a smooth and seamless claim experience for us.

The initial approved claim amount was RM79K++. With DCIA’s guidance and assistance, we
successfully appealed and secured a revised approval, doubling the claim amount to RM159K++.

We look forward to continue working with DCIA.

Thank you.
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